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Los Angeles County
Women'’s Needs Assessment
Background



WNA OVERVIEW

Women's Need Assessment - Background

= Needs Assessment helps organizations better understand the specific
needs and vulnerabilities of unaccompanied women experiencing
homelessness

= Findings help advocate for programs and policies that address these
needs

= Needs Assessments have been completed by DWC every three years
since 2001

= The 2022 Needs Assessment is the first countywide assessment

|n HUB.
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2022 Los Angeles County
Women'’s Needs Assessment
Design



Research Questions

= What are the characteristics of unaccompanied women experiencing homelessness
In Los Angeles?

= What are the experiences of unaccompanied women experiencing homelessness in
Los Angeles with homeless services?

= What are the experiences of unaccompanied women experiencing homelessness in
Los Angeles with other service systems?

= What do unaccompanied women experiencing homelessness in Los Angeles want in
housing?

* In the absence of housing, what do unaccompanied women
experiencing homelessness in Los Angeles want in shelter and other emergency

cURBAN-INSTITUTE -
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RESEARCH & SURVEY DESIGN

Pre-survey Listening Sessions

= Listening sessions were intended to learn from unaccompanied women
about their experiences, including causes and duration of
homelessness, services use experiences, and preferences and needs,
for the purposes of informing and refining the survey of needs

= 9 listening sessions in 7 SPAs, small number of one-on-one interviews
In 1 SPA: 91 women total with mix of ages, race and ethnicity, and
experiences of homelessness (one bilingual Spanish/English group, one
group primarily made up of LGBTQ+ individuals)

Listening sessions summary available here: https://www.urban.org/research/publication/los-angeles-
county-womens-needs-assessment

" |n HUB{W
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https://www.urban.org/research/publication/los-angeles-county-womens-needs-assessment
https://www.urban.org/research/publication/los-angeles-county-womens-needs-assessment

RESEARCH & SURVEY DESIGN

Survey Priorities Based on Listening Sessions

= |dentify women’s needs and preferences for permanent housing,
shelters and what they want in the absence of shelters.

= Prioritize questions related to experiences of victimization and safety

= Explore women'’s perceptions on trauma-informed services and if
services are avallable to meet their complex needs

= Learn more about women’s experiences with the Coordinated Entry
System (CES)

YN HUB.
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RESEARCH & SURVEY DESIGN

Survey Priorities Based on Listening Sessions

= Prioritize and expand upon questions about police involvement,
Including encampment sweeps

= Understand the impact of COVID-19 on women experiencing
homelessness

= Find out what would give women a sense of community and sense of
belonging

= Rethink questions around women’s health

|n HUB.
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Survey Design and Data Collection
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Survey Design Overview

= Survey had a total of 78 questions ] Surve_y mcludeq queS“O”S within the
following domains:
o Not all participants asked all questions Demographics

= Estimated to take between 30-45 = Housing and homelessness history

minutes to complete _
= Services use

= Face-to-face administration by trained
volunteers/service providers, online
Quialtrics platform * Health

= Safety

= Interactions with other systems

= Employment and income

|n HUB.
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DATA COLLECTION

Data Collection Overview

Survey conducted across all 8 Service Planning Areas (SPAS) in Los Angeles
County, GOAL = 760 responses, SPA level goals

Survey conducted at social service provider sites or in, some instances, on the
streets (through coordination with social service agencies)

Surveys conducted by volunteers

Eligibility to participate:
= 18 years or older = seeking services as an individual
= currently experiencing homelessness = not yet taken the survey this year

= jdentify as a woman, non-binary individual,
or transgender

" |n HUB\‘W
- URBAN -INSTITUTE - ﬂ URBAN INITIATIVES



DATA COLLECTION

Survey Administration

= Qver 60 separate survey
events occurred from
10/25/2022 through
12/09/2022 in all 8 SPAs

Many agencies shifted to

ongoing data collection, so

the true number of survey
events exceeds the total
listed here

Challenges: Limited sites
available in SPAs 3 & 7

c-URBAN-INSTITUTE -

SPA 2: 8 EVENTS
LA Family Housing
Ascencia
Bridge fo Home
Hope of the Valley
Safe Parking LA
Salvation Army

SPA 1: 4 EVENTS

« Antelope Valley CHC
\Valley Oasis
« TPC- Kensington Campus

SPA 5: 6 EVENTS
St Joseph Center
=« The People Concem
- PATH
« Safe Parking LA
= Safe Place for Youth

SPAS: 7 EVENTS

= LB CoC Multiservice Center
= Harbor Interfaith

= St Margaret's Center

= Rsainbow Services

SPA 3: 8 EVENTS
Friends In Deed
= Housing Works
Union Station Homeless Services

SPA 4: 15 EVENTS

Good Shepherd Center
Los Angeles LGBT Center
LA Mission - Anne Douglas Center
« HOTV - Arroyo Seco Tiny Homes
= Housing Works
= Alexandria House
- Sidewslk Project
Downtown Women's Center
Safe Parking LA
TPC - The Village

VR BAN INSY I YUY

SPA 6: 13 EVENTS

HOPICS
Augustus F. Hawkins MHC
Fathers and Mothers Who Care
= WLCAC
« Home at Last CDC
= Salvation Army

SPA 7: 5 EVENTS
PATH
= Whittier First Day
= Bell Shelter, Salvation Army
» Jovenes Inc.




DATA COLLECTION

Volunteers

= 124 volunteers, including agency staff and community members, some of whom
completed multiple volunteer shifts

= The Urban Institute, HUB for Urban Initiatives, and DWC hosted 5 live training events
and released a recorded training for volunteer use throughout the survey period

= 3 volunteers identified as having lived experience of homelessness

= Challenges: Volunteers didn’t sign up for survey sites as readily in areas like SPA 1 or
SPA7

= Challenges: Volunteer cancellation due to sickness (COVID-19 and other seasonal
linesses)

|n HUB.
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Countywide Finding Highlights
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What are the characteristics of unaccompanied women
experiencing homelessness in Los Angeles?
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Race & Ethnicity

Race/Ethnicity (weighted) Percentage (%) Race/Ethnicity

: : . (2022 Unaccompanied Percentage (%)
Hispanic/Latino 34.03 omen PIT estimates)
Black or African American 31.63
_ Hispanic/Latino 39
White 21.66
Black or African American 27
Two or more races 7.15
Asian or Asian American 1.71 White 28
Other 1.31
Mixed or multiple races 3
American Indian, Alaska Native, 0.79 P
or Indigenous ' Asian or Asian American 1
Native Hawaiian or Pacific 0.70 _ _
Islander - Am_erlcan Indl_an, Alaska 5
Native, or Indigenous
Unknown 0.61 Native Hawaiian or Pacific 0
. Islander
Declined to Answer 0.41

" H ) HUBf{Jr
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Gender ldentity and Sexual Orientation

A gender other Questioning
than 1%
exclusively
female or male

4%

A woman
95%

B A woman
A gender other than exclusively female or male
m Questioning
® | don’t know
m Declined to answer

c-URBAN-INSTITUTE -

= Straight (not gay, lesbian, or bisexual)
= | eshian

= Unsure/Questioning

= Queer

= Declined to answer

Bisexual

= Gay
= Something else

= | don’t know

18



Age and Education

16.00 Ages of Respondents Highest Education Completed
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Health

Self-rated health
120.0

100.0
80.0
60.0
40.0
20.0

0.0

Dental Mental health Vision Physcial Hearing

mPoor ®Fair mGood mExcellent mVerygood mDeclined toanswer
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PRELIMINARY FINDINGS

Employment and Disability Status

-URBAN -

Are you currently working for pay or do you trade/swap goods or
services with others?

aH

= Yes, you work for pay Yes, you trade/swap goods and services with others

= No, and reported yes to having a disability = No, and reported did not report having a disability

= Declined to answer

INSTITUTE -
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What are the experiences of unaccompanied women
experiencing homelessness in Los Angeles with
homeless services?
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Experiences of Homelessness

Lifetime length of homelessness
25

21.42
20.64

20 19.25
15 13.79
10 8.50 8.51
4.86
0 - -

Less than one Between one Between six Between one Between three Between five Between ten More than 20  You don’t
month month and six months and a and three years and five years and ten years and 20 years know
months year years years years years

(&)]

c-URBAN-INSTITUTE -

0.43

Declined to
answer
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Homelessness Response System Experiences

Where do you sleep most often?
45.0

40.0
35.0
30.0
25.0
20.0
15.0
10.0
5.0 .
. ] - — _— —
Streets Car, van, or RV Short-term, Couch surfing Beach or riverbed Hotel or motel ~ Subway or bus Somewhere else  Declined to
temporary, or answer

transitional
housing

c-URBAN-INSTITUTE -



Homelessness Response System Experiences

Barriers to Accessing or Using Shelters

Concerns about feeling unsafe

Lack of available spots in shelters

Concerns about privacy
Lack of shelter options that meet my needs and preferences
Concerns about where to store your possessions
Concerns about the way you would be treated at the shelter by..
Not knowing how to access or where to find information about..
The neighborhood where the shelter is located is not safe
Lack of case management or social services at the shelter
Lack of public transportation to get to and from the shelter
Lack of mental health, or substance use (alcohol & drugs)..
Loss of shelter due to time limit at the shelter
Lack of shelters that can accommodate my disabilities
Lack of medical services
You could not bring your pet with you to the shelter
Something else

| have had no barriers to using or accessing shelters

Declined to answer

o
[y
o
N
o
w
o
N
o

50
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Homelessness Response System Experiences

What have been barriers to accessing permanent housing?

70.0
60.0
50.0
40.0
30.0
20.0
- I I I I I
0.0 I — [ |
Lack of Long wait lists Lack of case Lack of Bad credit  You've been Not knowing Lack of public Could not find You haven’t Previous Not Criminal-legal Other You haven't  Declined to
available toaccess management housing that assessed by howto use transportation alandlordto been referred eviction record considered or experienced Answer
housing that  voucher or or social meets your Coordinated computer or near available take your to or assessed ‘chronically  incarceration any barriers to
you can afford public housing services to needs and Entry (the lack of access  housing voucher by the homeless or history accessing
help you preferences system) and to a computer options Coordinated disabled’ permanent
connect to referred for  or internet to Entry System housing
housing housing but  help you find (the system)
are still waiting  housing yet

URBAN -INSTITUTE - 26



PRELIMINARY FINDINGS

Experiences of Victimization

Which of the following situations have you experienced?

80.0
73.8
70.0
60.0
— 8.1 48.2 48.4
9\1 50.0
)
o)
8 40.0
c
3
S Q 28.6
a 300 23.8
20.0
N l . l
][] [
Something was Someone, without You were attacked A romantic partner You were forced or Someone Someone
stolen from you  your permission,  (with or without or former pressured to take threatened you, threatened you,
used or attempted weapon) partner/spouse  part in unwanted verbally or verbally or
to use your physically hit you,  sexual activity physically attacked physically attacked
financial threatened to hurt you because of  you because of
information you, made you feel your race or your gender
unsafe ethnicity identity, sexual
orientation
Situation
mmm Cause of homelessness Experienced, but not cause of homelessness =Lifetime experience

"URBAN-INSTITUTE - ﬂnHUBF 27
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What are the experiences of unaccompanied women
experiencing homelessness in Los Angeles with other
service systems?
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Health Insurance

- URBAN -
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Health Insurance Status

Medi-Cal (Medicaid)

Medicare

My Health LA

Private insurance

VA (Veterans Administration)
Something else

No health insurance

Unknown type of health insurance
Unknown health insurance status

Declined to answer

|
[
=
o
I
I
=
|
I
I
20 40 60

80

100
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Health Care Services Used

Usual Source of Health Care

40.00
35.00
30.00
25.00
20.00
15.00
10.00
5.00 I I
0.00 - —- — — =
X O o O O @ D O QD A
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@ X & § 24 > Q § Q &8 &
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& QR & K o Na Q
O(OQ\ N : & e a
‘2\ \2\0 60
4°
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Number of ED visits in past year

27.3

= 0 times 1-2times =3-5times ®=6+times = Declined to Answer = You don’t know
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Mental Health and Substance Use

Have you received mental health or substance-use related
treatment in the past year?

80

70

60

50

40

30

20

10

- URBAN -

No, and you did
not want to

INSTITUTE -

® Mental health

No, but you You don’t know
wanted to

Substance use

Declined to
answer

60

50

40

30

20

1

o

Which of the following services are you interested in

using?*
Outpatient Peer or Harm Outpatient Inpatient  None of these
mental health community  reduction substance mental health  services
treatment support services use (alcohol treatment
options  (including AA & drugs) options
or NA) treatment *top 6 responses
options
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PRELIMINARY FINDINGS

Interactions with Law Enforcement

In the past 12 months, have you had any of these interactions with law
enforcement officers?

You have not experienced any of these in the last 12 months

Sought help from the police (i.e. 911 or went to a law enforcement
station)

Was stopped, question, and/or detained for being homeless
Was stopped, questioned, and/or detained on the streets
Received a citation

Was arrested

Were part of an encampment sweep

Was in custody at a law enforcement station

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0

c-URBAN-INSTITUTE -

40.0
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What do unaccompanied women experiencing
homelessness in Los Angeles want in housing?
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Housing Preferences

How important are the below housing qualities?

100%
N B B
90%
18.8 18.5
80% 26.0
70% 24.1
33.1
60%
50% 29.3
26.6 26.0
40%
30%
20%
10%
0%
Affordability Safety Privacy Single Unit Location Accessibility Unit size On-site
supportive
services
m \ery important Important  mNot too important  mNot at all important  m Declined to answer
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Housing Preferences

How interested are you in the following types of housing options?

100%
- l
80%

70%

60%

50%
40%
30%
20%
13.6
10% . L2 10.7
. 78| (s [s3]
Permanent Affordable Single room  Shared home Sober living or Assisted living Shared home Board and Care
supportive  housing with no  occupancy  (women only) sober housing facility (women only)
housing supportive (SRO) with own with shared
services bedroom bedroom
m Very interested Interested  ®Not too interested  mDefinitely not interested  ® Declined to answer

c-URBAN-INSTITUTE -



In the absence of housing, what do unaccompanied
women experiencing homelessness in Los Angeles want
In shelter and other emergency assistance?
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Homelessness Response System: Wants & Needs

- URBAN -
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50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

What type of setting do you prefer to access shelter or

housing in?

Women-only

Either/no preference

Mixed gender

Don’t know

Declined to answer
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Homelessness Response System: Wants & Needs

In addition to shelters, which would you be interested in until housing
becomes available?

70.0
60.0

50.0

40.0

30.0

20.

I -

B =

Hygiene Storage for Peer support Helpto pay Assistance Sanctioned Something You are not Declined to

o

o

services personal groups for costs accessing encampments else interested in answer
possessions related to  safe parking any of these
vehicles sites

c-URBAN-INSTITUTE -
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Questions
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Policy Recommendations
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Discussion: Policy Recommendations

= We see key recommendations around five main areas:
= Supporting data collection on unaccompanied women
= Increasing rental assistance and access to private market housing
= Prioritizing safety in homelessness response system
= Providing dignity across all choices and services

= Ensuring gender affirming and age-appropriate services

= What specific program or policy related recommendations do you
think could most impact women? What do these recommendations
specifically look like for women?

cURBAN-INSTITUTE - 41



Next Steps
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WRAP-UP

Wrap-Up & Next Steps

= The research team is currently writing the full report draft
= The report is set to be officially released in mid-July

= \We appreciate all the feedback, insight and input from the Domestic Violence
Homeless Services Coalition.

ﬂ|n HUB\}N
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Homelessness Response System Experiences

80.0

70.0

60.0

50.0

40.0

30.0

200

10.0

0.0

- URBAN -

66.8

On the streets  In a carivan/RV  With family and

INSTITUTE -

52.0

friends (e g.
couch surfing)

Have you ever stayed in any of the following places?

In a hotel or
motel

48.4
18.0
Short-term, In a residential

temporary, or  treatment facility
transitional
housing

mmm Have stayed - ever

16.2

. 14.7 13.4

- - [ |

In Project Fublic In a domestic
Roomkey or  housing/Section violence shelter
other COVID- 8 or other
hotel program subsidized
housing with a
voucher

Have stayed - past 12 months

11.6

In a transition- A rapid rehousing

aged youth
shelter or
housing program

10.5
&

program

6.7

In permanent
supportive
housing

1.2

———

Declined to
answer
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Homelessness Response System Experiences

Have you ever been approached by an outreach team? Which of these services has an outreach worker/case
manager helped you with?

2.0

Hygiene-related services or products
Emergency shelter or Bridge/Interim housing
Mental health care

Healthcare

Permanent housing

Substance use-related care

Safe parking

Something else

Employment and training opportunities

None

Declined to answer

mYes No = Declined to answer

o
o
N
o
o

20.0 30.0

N
o
o
a1
o
o
o)
o
o

70.0
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Homelessness Response System Experiences

How difficult has it been for you to find a safe and clean....

28.47
40

20 - -
0

Restroom Shower

120

100
h -

60

33.33

mVery difficult = Difficult mEasy mVery easy

c-URBAN-INSTITUTE -
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Health Care Services Used

Types of Care Received in the Past Year Harm Reduction Services Used in the Past Year

50.00
45.00
40.00

35.00

30.00
40
25.00
30
20.00
15.00 20
10.00 10
5.00 I I
0 —

_ ) You have New glass Narcan or Wound Fentanyl Needle Something Declined to
An annual A pap smear  Sexually Contraceptive Pregnancy or ~ Abortion  You have not Declined to 9 y 9

physical transmitted mammogram services prenatal services  received any  answer not used or pipes for  naloxone care test strips  exchange else answer
infection services of these in the accessed smoking (intranasal supplies or syringe
testing and last year any of device or services
serviees these in the vials with
past year large
gauge
syringe)
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Experiences with Criminal Legal System

- URBAN -

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0

INSTITUTE -

50.5

Yes

Have you ever served time in jail or prison?

78.4

47.0

No

m Jail = Prison

25 2.8
I

Declined to answer
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